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MyGEHealthCare | The desktop experience

The desktop experience of MyGEHealthCare 
brings you comprehensive view of your devices.

• Explore if you can exam more patients, faster 
with analytics tools.

parts orders.

About

Services International | MyGEHealthCare User Guide 4

Get started and sign up now or Sign in 
by clicking on avatar icon at
gehealthcare.com.au

• Access equipment utilisation and 
performance analytics to guide workflow and 
equipment purchase decisions.

• Create and track service requests.
• Download service documentation.
• View your organisation’s equipment and 

https://gehealthcare.com/help
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MyGEHealthCare | The mobile experience

Stay up to date wherever you are. Real-time 
bi-directional synchronisation connects 
the desktop and mobile platforms for a 
cohesive experience.

Download the mobile app from the Apple® 
or Google Play® stores by searching for 
MyGEHealthCare.

About

MyGEHealthCare app 
Hassle-free way to manage 
your GE HealthCare service 
and support in one place—
anytime, anywhere.
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Services International | MyGEHealthCare User Guide 6



© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.

Registration

1. Go to the gehealthcare.com.au

2. clicking on avatar icon Click CREATE AN ACCOUNT

3. Complete the form and Click Register

4. You will receive an email with your account.

Registration
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Account Home
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MyGEHealthCare Account Home
Your direct connection for equipment, service, invoices, analytics and insights.

Account Home

Desktop view shown above.
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Account Settings

Account Home

1. Click Manage your profile in the 
Account Home menu bar.

2. Click through the tabs to update 
personal information, password 
and communication preferences.

Account Settings

1

2
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Equipment & 
Service 
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Setup Your Fleet

Equipment & Service
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Setup Your Fleet

Setup Your Fleet

Fleet setup

1. Click View Equipment
2. Select Setup Your fleet
3. Choose if your fleet is large or small

Services International | MyGEHealthCare User Guide

1

13

2

3



© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.

Setup Your Fleet

Setup Your Fleet

What equipment do you manage? 

4

5

6
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4. Select the modalities or location of the equipment you want to 
monitor and create your personalise fleet

5. Select the location of the equipment and finalise setup

6. Click on Yes, I want to personalise to select specific equipment
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View Equipment

Equipment & Service

Services International | MyGEHealthCare User Guide 15



© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.

View Equipment

Equipment

From the main menu, select View 
Equipment to view your fleet's data. 
Use filters to focus on specific 
equipment.

!
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View Equipment

Equipment

Services International | MyGEHealthCare User Guide

1

2View and download services reports for one equipment

1. Select your equipment and click View 
Details.

17

2. The Overview tab will show you recent 
service, utilisation, coverage and up time. 
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View Equipment

Equipment

Services International | MyGEHealthCare User Guide

View and download services reports for one equipment

3.     Click on Service tab and select 
Unplanned or Planned to download all 
corrective or preventive maintenance 
reports.
4. Click Details to view the history of 

requests. 
5. Click Download all documents.

4

3
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Request Service

Equipment & Service
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Request Service

Equipment & Service

1

1. From Account Home, click the 
Request Service button. 

2. Select the equipment by ID, name
or location.

3. Describe the problem and submit.

4. You will immediately see the incident 
number created with all details about 
the request.

Request Service 

2

Services International | MyGEHealthCare User Guide
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Request Service by using Self-Service Portal without account

1. Go to the GE HealthCare Self-Service Portal at 
https://gehealthcare.com/help. Enter your email and click 
Submit.

2. Click Create Service Request.

3. Complete the form and click Submit Request.

4. You will see the incident number created, which you can 
use for further communication.

Equipment & Service

Services International | MyGEHealthCare User Guide
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2 3

How to request a service without account:

21

https://gehealthcare.com/help
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Track Service

Equipment & Service
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Track Service | Corrective Maintenance

Track Service

1. Go to Track Unplanned Service. 

2. Monitor your corrective service 
requests with our comprehensive 
Service Tracker.

3. Click Download Documents for 
reports. 

Services International | MyGEHealthCare User Guide
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Track Planned 
Service

Equipment & Service

Services International | MyGEHealthCare User Guide 24
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Track Planned Service | Preventive Maintenance

Track Planned Service

1. Go to Track Planned Service. 

2. Monitor your preventive service 
requests with our comprehensive 
Service Tracker.

3. Click Download Documents for 
reports. 

Services International | MyGEHealthCare User Guide
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Analytics & Insights

Equipment & Service
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Analytics & Insights

View Reports
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Analytics & Insights-Fleet Metrics
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Analytics & Insights-Fleet Metrics
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Analytics & Insights-Fleet Metrics
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• Planned Maintenance Schedule

• Service Activity Summary

• Services Analysis Dashboard

Maintenance Reports

Services International | MyGEHealthCare User Guide 31

Will be removed in a short future
Analytics & Insights-Analyze Service Performance
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View and run reports for your imaging 
modality inventory.

Select equipment and click Run Analysis.

Utilisation Reports

Services International | MyGEHealthCare User Guide
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Utilisation Reports

Services International | MyGEHealthCare User Guide
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Analytics & Insights-Utilisation Reports

Navigate through the tabs:

1. Compare Equipment

2. Analyse Exams

3. Optimise Schedule
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1. Click View Reports.

2. Select the Export Raw Data tab.

You can export raw data for the 
following into .csv format:

• Equipment data

• Service history

• Contract entitlements

Available on desktop only

 

Export Raw Data
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View Manuals
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View Manuals and Documents

View Manuals

1. Click View Manuals to access manuals 
and documents for GE HealthCare 
products.

2. Using the search bar, enter product 
information to locate GE HealthCare 
manuals and documents.

1

Services International | MyGEHealthCare User Guide
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View Manuals and Documents

View Manuals

1

2
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Browse Documents by Modality & Product

By clicking Browse Documents By Product
to the right of the search bar, you can narrow 
your search by:

1. Modality
2. Product

Once a Modality is selected, you can select 
which product(s) you need. Apply the change 
when you’re done.

37
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Access Manuals

View Manuals

You can now Download or Copy Link 
to the manual(s).

!
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Product Security
Services International | MyGEHealthCare User Guide 39



© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.

MyGEHealthCare Security

Product Security

Click Check Cybersecurity Updates to access patches 
and security resources for our products.

Security

!
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Support
Services International | MyGEHealthCare User Guide 41



© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.

MyGEHealthCare Support

Support

Services International | MyGEHealthCare User Guide

1. Click Go to Help Center.

2. Click Get Help.

3. Complete the form and click Send 
Message.

Access Support

1

2
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GE HealthCare reserves the right to make changes in specifications and features shown herein or discontinue the product described at any time without notice or obligation. Contact your GE HealthCare representative for the most current information.
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