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About

MyGEHealthCare | The desktop experience

The desktop experience of MyGEHealthCare
brings you comprehensive view of your devices.

* Access equipment utilisation and
performance analytics to guide workflow and
equipment purchase decisions.

* Exploreif you can exam more patients, faster
with analytics tools.

* Create and track service requests.

* Download service documentation.

* View your organisation’s equipment and
parts orders.

Get started and sign up now or Sign in

by clicki - on at

gehealthcare.com.au

Qe ¥ - * —

—
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https://gehealthcare.com/help

About

MyGEHealthCare | The mobile experience

Stay up to date wherever you are. Real-time
bi-directional synchronisation connects /
9:41

the desktop and mobile platforms for a ol T -
cohesive experience.
_ % GE HealthCare
Download the mobile app from the Apple®
or Google Play® stores by searching for |
MyGEHealthCare. | Youarefollowing - MyGEHealthCare app
258 Machines out of your fleet of 258 HaSSle—free way to manage
Manage Your Fleet your GE HealthCare service
2 Download on the _ ANDROID APP ON | . and support in one place—
Google pl :
& Appstore UNPLANNED SERVICE Last 30 Days anytime, anywhere.
Open 15 >
@ Down 4 >
Limited 3>
® v 8 >
Completed 87 >
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Registration

Registration

Go to the gehealthcare.com.au

PwoN e

MyGEHealthCare

Email Address

Password

O Remember Me Forgot Password?

Don't have an account?

Jougy

CREATE AN ACCOUNT

GE HealthCare Services International | MyGEHealthCare User Guide

clicking on avatar icon Click CREATE AN ACCOUNT
Complete the form and Click Register
You will receive an email with your account.

Create Account

Let's get started

Get easy access to training and education, your equipment information, and
much more!

Contact information

Work email address*

Please enter an email address

Contact information
Work email address*

pare.chanantorn@gmail.com

Account setup

Default features vary by country but can include access to manuals, cybersecurity info, training and more.

Want to add more to your account?*

@ Equipment inventory, analytics & service tracking

Equipment ID from your inventory * @

Just for account setup (can add more later)

| [ )

@ AnEgquipment ID is required.

© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.



ACcount HoOme

GE HealthCare Services International | MyGEHealthCare User Guide © 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.




Account Home

MyGEHealthCare Account Home

Your direct connection for equipment, service, invoices, analytics and insights.

@GEHealthCare Products ~ Services Support Specialties Insights  Shop  About Us QU @ r
Test Christophe Need Support?
Biomedical Engineering @ Contact your account's dedicated staff,
Department of Health_Victoria (Ultimate submit ticket, view videos, find manuals
Parent Account) Gota Support Home

Manage your profile

Set communication preferences

Equipment & Service

Request Service < Track Unplanned Service Track Planned Service
;' Request service for your equipment >\ Track your corrective repairs till Track your planned service like
completion preventive maintenance & recalls
View Equipment GE HealthCare Shop
@ Explore your inventory .! 24/7 online resource for equipment

parts, clinical accessories and more.

Analytics & Insights

Track Fleet Metrics Analyze Service Performance Optimize Imaging Workflow
63 Realtime dashboard of your fleet || 1 Review service requests by modality /\/ Analyze equipment exams, trends,
and asset, analyze time to closure. benchmarking and idle time.
Export Raw Data
\l/ Export your equipment, service and
contract data
Other things you can do here
View Manuals Check Cyber Updates
D Access manuals and documents for GE @ Protect your equipment from cyber

HealthCare products. vulnerabilities

Desktop view shown above.

GE HealthCare Services International | MyGEHealthCare User Guide © 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.




Account Home

Account Settings

Account Settings

@GEHeaithCare Products  Services Support Education Specialties Insights Shop  About @

1. Click Manage your profile in the
Account Home menu bar. @ Mollie Jennings @) '

Biomedical Engineering Contact your account's dedicated staff,

HCA The Healthcare Co submit ticket, view videos, find manuals

2.  Click through the tabs to update anag o ot Comtact your G Heltare T
personal information, password
and communication preferences. Equipment & Service

Setup Your Fleet View Equipment Request Service
Following 0 machines out of 0 @ Explore your inventory ’ Request service for your equipment
Settings
Track Planned Service View Reports
et N P
PROFILE SECURITY Run reports & exports

Settings

Personal Information

Name PROFILE l coMM Settings

Email Update Password PROFILE SECURITY COMMUNICATIONS

If you want to change the password as

Phone i
do so below Email Preferences

CHANGE PASSWORD Your email preferences

Add the types of emails you wish to receive

Edit

Services International | MyGEHealthCare User Guide © 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license. 10



Cquipment &
Service
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Setup Your Fleet

Setup Your Fleet

Fleet setup

1. Click View Equipment
2. Select Setup Your fleet
3. Choose if your fleet is large or small

@ GE HealthCare Products  Services Support  Specialties  Insights
Test Christophe Need Support?
Biomedical Engineering @ Contact your account's dedicated staff,
Department of Health_Victoria (Ultimate submit ticket, view videos, find manuals
Parent Account) ST TR

Manage your profile

Set communication preferences

Equipment & Service

/4

GE HealthCare

Request Service < Track Unplanned Service

Request service for your equipment '\ Track your corrective repairs till
completion

View Equipment GE HealthCare Shop

Explore your inventory E 24/T online resource for equipment

parts, clinical accessories and more.

Services International | MyGEHealthCare User Guide

Eq u i p m e nt e Fleet Settings & Modalities, 180 Locations

Enter equipment |D, name or location Q £ Filters

Total Equipment 111

Shop

@ GE HealthCare

What volume of equipment do you manage?

We'll help you identify the equipment you really want to monitor and access.

:@ @ %

] o = ~ g@:

. or .
A lot of equipment Asmall set of equipment
Select this option if you follow Select this option if you follow small
equipment across multiple number of individual equipment

modalities or locations

© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.
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Setup Your Fleet

Setup Your Fleet

Select modality

Select the modalities of equipment you want to monitor and access.

A Motelies 31 What equipment do you manage?
Common Imaging Modalities ~
4,  Select the modalities or location of the equipment you want to
e @ o © monitor and create your personalise fleet
WNERENTONAL RCUAR (O i RerETICResonance - €O Select the location of the equipment and finalise setup
© > 6. Click onYes, | want to personalise to select specific equipment
US - ULTRASOUND (@ ] XR - XR-MAMMO »
Other Imaging Modalities .
Select Locations
Blomed Modalitias Select the locations of the equipment you want to monitor and access.
*Only applicable for Service-related features (i.e. Invoices cannot be filtered by modality) Altlocations (48) O YOU ,Ve been Set LIP Wlth
all your equipment.
€ Previous Search locations Q 14,120 equipment
67-GE Healthcare Technology @ 97-GEHealthcare Technology @ ]
| Would you like to personalize your Fleet and
stay notified on important events ?
63-GE Healthcare Technology o 28-GE Healthcare Technology o You can select the locations, departments, and/or specific equipment important to you.
& 20locations (B s4departments
92-GE Healthcare Technology o 67-GE Healthcare Technology o

Skip for now

< Previous FINALIZE SETUP

GE Heal‘thcare Services International | MyGEHealthCare User Guide © 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license. 14
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Equipment

View Equipment

From the main menu, select View
Equipment to view your fleet's data.
Use filters to focus on specific
equipment.

Services International | MyGEHealthCare User Guide

GE HealthCare

& o Heattncare

Products

Mollie Jennings
Biomedical Engineering
HCA The Healthcare Co

Manage your profile

Set communication preferences

Equipment & Service

Setup Your Fleet
Following 0 machines out

Services

@

@

Support  Education

Need Support?

Contact your account’s dedicated staff,

Go to Help Center

View Equipment

Explore your inventory

Specialties  Insights

submit ticket, view videos, find manuals

Contact your GE HealthCare Team

Shop

/(4

About

Request Service

Request service for your equipment

Track

x Track yi

comple]

Equipment

[ Enter equipment ID, name or location

Total Equipment

XR120_UPGRADE
07157884

@ X-rayRadiography GEHC

XR120_UPGRADE
07157885

@ X-rayRadiography GEHC

DEFINIUM6000II 2D S
2A2101RX01

193

ography | GEHC

Model GE

Model GE

Model GE

= Filters 4, Export

Age 3 years

Age 3years

Age 9 years

2% Request Service

View details

View details

View details

© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.
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Equipment

View Equipment

View and download services reports for one equipment

1. Select your equipment and click View
Details.

2. The Overview tab will show you recent
service, utilisation, coverage and up time.

Equipment
[ Enter equipment 1D, name or location Q == Filters
Total Equipment = 193
@ X-ray Radography GEHC Model GE
XR120_UPGRADE
07157884 Age 3 years
@ X-rayRadiography GEHC Model GE
XR120_UPGRADE
07157885 & Age 3years

4, Export

3% Request Service

Services International | MyGEHealthCare User Guide

GE HealthCare

. Equipment

@ XrayRadography GEHE Mol G
XR120_UPGRADE

OT1STEEA Age 3 years

More information

Overview Service
Recent Service Flanned
Unplanned
Service requested on Reported problem
110372025 10 the Bameries not charging
Diser

o Documents Available Last Updated
Documents. sne now sailable for downlosd 2

SRY 13661094 manths ags
Wieww Timashrs
Coverage

o

¥ou're Covered
Camered By Contract
Cophies i L MONTH

3% Request Service

Utilization

Wonder how your machine is performing?

You can track performiance analytics ke axam, exam duration and patient

usage. Leam mare about how to activate this service today.

Up Time

COMTRALT UPTIME  CLDOH S0 CLOCK UPTIME
Mpril 2025 00 1o o
March 2005 o 1 .
February 2025 007 Lo

© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.
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Equipment

View Equipment

View and download services reports for one equipment

3. Click on Service tab and select

Unplanned or Planned to download all

corrective or preventive maintenance

reports.

4, Click Details to view the history of
requests.

5. Click Download all documents.

< Equipment 3% Request Service

B ray Rachography GEHC Medid GE

XR120_UPGRADE
o7isTEse Age 3 years

More information

Overview Service
UNPLANNED PLANNED Recent Activity
Recent Service

Unplanned - SR 13661098

Comgleted o\ Pipaitid predilem Documents Available
26/03/2025 10f the Bameries not charging

Download documents -

Cocurments are now availabie for download

@  X-rayRadiography GEHC | Model GE Documents Available o 2 months sgo

XR120_UPGRADE
07157884 |

Service Details

All times are in the equipment's location

o

Tuesday, March 11, 2025
Request Received

® Tuesday, March 11, 2025 - 9:07 am SAST

» has requested service
1 of the Batteries not charging

Tuesday, March 11, 2025
Engineer Assigned

® Tuesdsy, March 11,2025 - 12:27 pm SAST

Remote Engineer s s has been assigned

Wednesday, March 12,2025
Service In Progress

® Wednesday, March 12,2025 - 9:00 am SAST

Engineer s s has responded remotely
discussed and confirmed with customer on the phone detector batteries needs replacement

® Tuesday, March 18, 2025 - 9:54 am SAST
Parts have shipped. FEDEX 286544143374
Rechargeable battery for Detector, Part #5822166, Qty 1

® Wednesday, March 26,2025 - 9:00 am SAST

gl - has ded on site
Replaced detector battery

Wednesday, March 26, 2025
Service Complete
® Wednesday, March 26, 2025 - 10:09 am SAST

- ' has ¢ service

Wednesday, March 26, 2025
Documents Available

® Wednesday, March 26, 2025 - 10:09 am SAST

Documents are now available for download Download |

Documents are now available for download

GE HealthCare Services International | MyGEHealthCare User Guide

© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.

18



GE HealthCare Services International | MyGEHealthCare User Guide © 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license. 19




Equipment & Service

Request Service

Request Service

1. From Account Home, click the
Request Service button.

2. Select the equipment by ID, name
or location.

3. Describe the problem and submit.

4. You will immediately see the incident
number created with all details about
the request.

@ GE HealthCare

@ Mollie Jennings
Biomedical Engineering

HCA The Healthcare Co

Manage your profile
Set communication preferences

Equipment & Service

Setup Your Fleet

< Track Service
>\ Track your equipment service till

completion

Products  Services Support Education Specialties Insights Shop  About @

Need Support?
Contact your account’s dedicated staff,
submit ticket, view videos, find manuals

Contact your GE HealthCare Team
Go to Help Center

Request Service

View Equipment
Following 1711 machines out of 1715 @ Explore your inventory ’ Request service for your equipment

equest Service ° °

Select Report
2-step process to request GE HealthCare's world-class service. Select
uipment in need of service, then submit the problem you're having.

equest Service

-step process to request GE HealthCare's world-class service. Select
‘quipment in need of service, then submit the problem you're having.

© Select Equipment

#

[ Enter equipment ID, name or location Q Filters

Recently Serviced Equipment

@ MR GEHC Model GE
MAGNET MONITOR 3
ZA2240MRO1SMM3

@ MR | GEHC | Model SIGNA Pioneer
3.0T SIGNA PIONEER
ZA2240MRO2

Last service requested
Today

Last service requested
28/05/2025

o :

Select Report

Reported problem
OW Generated: MRM80073

Magnet Monitor Data Flow

Checks - No data flow (greater

Reported probl
g Neroy Select
Coil Fails MCQA

GE HealthCare Services International | MyGEHealthCare User Guide

© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.

@ Selected Equipment

o e

MAGNET MONITOR 3
ZA2240MROLSMM3 Mot the correct address? @

© Report the Problem

Describe the operational state of the equipment.

() Down

# O Limited

Q up

Describe the problem. Provide as many details as possible.

CAUTION: Information that can be used to identify a patient or other individual either
directly or indirectly should not be entered in the field below

Enter problem description

20



Equipment & Service

Request Service by using Self-Service Portal without account

GE HealthCare

Welcome to the GE
HealthCare Self-

Service Portal

The unique point of access
to manage your service

Let's troubleshoot.

Create your service requests in a few seconds.

NTk2O0OD

a

Services International | MyGEHealthCare User Guide

How to request a service without account:

1. Gotothe GE HealthCare Self-Service Portal at
https://gehealthcare.com/help. Enter your email and click
Submit.

2. Click Create Service Request.

Complete the form and click Submit Request.

4. You will see the incident number created, which you can

use for further communication.

Self-Service Portal

© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.
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Track Service

Track Service | Corrective Maintenance

1. Goto Track Unplanned Service.

2. Monitoryour corrective service
requests with our comprehensive
Service Tracker.

3. Click Download Documents for

reports.

GE HealthCare

Services International | MyGEHealthCare User Guide

@ GE HealthCare Products

Mollie Jennings
Biomedical Engineering

HCA The Healthcare Co

Manage your profile

Set communication preferences

Equipment & Service
Setup Your Fleet
Following 1711 machines out of 1715

< Track Service
x Track your equipment service till

completion

Services Support  Education  Specialties Insights Shop

Need Support?
Contact your account’s dedicated staff,

submit ticket, view videos, find manuals

Contact your GE HealthCare Team
Go to Help Center

About @

Service Tracker

View
@ Explof] thelast 90 days. For older service visit Equipment.

Enter equipment ID, name, location or SR #

Q I 3= Filters

Trac
mack] Open Requests 5

= =

1 2

Request Received

Engineer Assigned

Today, June 6th

s

@ Xray Radiography GEHC Model XR646
XR646 2 DETECTORS BJ

ZA1374RX04 |

d Xray Radiography GEHC Model Tempo
DEF TEMPO 2D UHL

07893364

Track your unplanned service requests from creation to completion over

B9 Last90Days 4, Export

Completed Requests 77

© ®

2 27

Service In Progress Service Complete

7% Request Service

o

50

Documents Available

Recent Activity v

Engineer Assigned « 33 mins ago

Documents Available « 2hours age

0 Documents are now svailable for downios

gineer Alfred Matabane has been as

gred

Download . ‘

d

© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.
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Track Planned Service

Track Planned Service | Preventive Maintenance

1. Goto Track Planned Service.

2. Monitor your preventive service
requests with our comprehensive
Service Tracker.

3. Click Download Documents for
reports.

@. GE HealthCare

Mollie Jennings
Biomedical Engineering

HCA The Healthcare Co

Manage your profile

Set communication preferences

Equipment & Service

m Setup Your Fleet
|J':!'| Following 1711 machines out of 1715

Products

lanned Service Tracker

ck your unplanned service requests from creation to completion over
e last 90 days. For older service visit Equipment

[ Enter equipment ID, name, location or SR # Q | = Filters
All Due/Overdue Clear All
Total 15
. B cr | GeHC Model EVO
REVOLUTION EVO 3.6B MID HINO
Scheduled ZA1017CTO05
Jun 03
@ X-rayRadiography | GEHC Model XR646
e XR646 2 DETECTORS BJ
Available ZA1374RX03
May 30

This Month

Planned Maintenance

Planned Service set for 03/06/2025

Planned Maintenance

Documents are now available for download

4, Export

Download

4

Services

@

Support  Education

Need Support?

Contact your account's dedicated staff,
submit ticket, view videos, find manuals
Contact your GE HealthCare Team

Go to Help Center

Vie nt
Expl tory

Track Planned Service
Track your planned service like

preventative maintenance & recalls

Specialties

About

Request Service

Request service for your equipment

View Reports

Run reports & exports

<«

Services International | MyGEHealthCare User Guide

GE HealthCare

© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.

25



GE HealthCare Services International | MyGEHealthCare User Guide © 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license. 26




View Reports

Analytics & Insights

Track Fleet Metrics Analyze Service Performance Optimize Imaging Workflow
EDI Realtime dashboard of your fleet |||| Review service requests by modality |/\/ Analyze equipment exams, trends,
and asset, analyze time to closure. benchmarking and idle time.
\l, Export Raw Data Service Solutions
Yy Export your equipment, service and @9 Setup a customized service contract
contract data for your equipment.

GE Heal‘thcare Services International | MyGEHealthCare User Guide © 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license. 27



Analytics & Insights-Fleet Metrics

Equipment Status (i > Planned Maintenance (O >
Imaging Non-Imaging 0 0
l l l Yet to complete Completed this
this month month
Down Down
Overdue 3

Available 549 Available 3236
Due next month 0

GE Heal'thcare Presentation name | Month Year Use Insert Header/Footer to update the disclosure © 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license. 28



Analytics & Insights-Fleet Metrics

Imaging Uptime @ -

Movember 2024 - October 2025

100%

Avg Contract Uptime

Above 98% 37
95% to 98°%5 0
® Below 95% 0

Time To Repair @
Aug 2025 - Oct 2025

Imaging

286 hours

Avg Time To Repair

Within 24 hours

® 24+ hours

GE HealthCare Presentation name | Month Year Use Insert Header/Footer to update the disclosure

Non-Imaging

6.6 days

Avg Time To Repair

14 Within 14 days 2
8 ® 14+days 0
© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license. 29



Analytics & Insights-Fleet Metrics

Estimated Potential @ > Connectivity (i b

Downtime Reduction®

Aug 2025 - Oct 2025

Equipment having connectivity
information has been filtered out.

0 hours

Saved

GE HealthCare Presentation name | Month Year Use Insert Header/Footer to update the disclosure © 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license. 30



Will be removed in a short future

Analytics & Insights-Analyze Service Performance

Maintenance Reports

Planned Maintenance Schedule
Service Activity Summary

Services Analysis Dashboard

Reports & Exports

MAINTENANCE REPORTS  UTILIZATION REPORT

Planned Maintenance Schedule

Completed, started, and
scheduled service for your
equipment fleet

RUN REPORT >

EXPORT RAW DATA

Service Performance Analysis

Service requests by
equipment, including time to
close analysis

RUN REPORT )

Service Activity Summary
Service activity trends by

month for previous twelve
months

RUN REPORT >

< Reporting

Planned Maintenance Report

Planned Maintenance data with interactive on-screen analytics for imaging systems

Services Analysis Dashboard

Analysis of key GE service
metrics to support periodic

Cover | PM Planning | Disclaimer reviews.
Planned Maintenance by Equipment
< Reporting
. . 2% 69% -
Service Performance Analysis Report I
¥ Downioss ) Ful Scraen 1A £XPLG2 i
Crmplrten b A 3020 < Reporting
Time to Close [— . . i,
. . woww ot Service Activity Summary Report
s Facility 8 MID HINO (3
t, " ostis e 3 -
H M - i o Service Activity Summary | Service Request Detail
5 : . " EO-TOMO  MANMOGRAPHY Corrective
2 ! 2 2024 2025
[ ] < Reportin -
i e e e it P i * 21 2 2 15 25 2 1" 25 3 " 5 2 Facilty
. — | |l e | —— — " p—— .
Servioe Request Detad Business Dashboard Report =
Planned @
- Ie it Reliability = Servic Activit) Gl “© 31 24 32 »
Reliability onn Dol T T o S { S| g el ke e T B x
Install -
Uptime of assets under contract or warranty 202503-01-2025-:05:31 — Filtd i = —
Contract Assets meeing target of %5 | % Uptime distribution feek ¥ — — -
N A s ° o 3 F " A " ’ Modality
o | enn i
Uptime Assets (A 02
s . @
‘
5
Reliability of all assets =
§
Average [Panial or Down Partial or Down Failures 5 Av;‘; Assets by modality

GE HealthCare

Services International | MyGEHealthCare User Guide © 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license. 31




Analytics & Insights-Utilisation Reports

Utilisation Reports Reports & Exports

MAINTENANCE HEPORTS  UTILIZATION REPORT  EXPORT RAW DATA

View and run reports for your imaging
modality inventory. o
Select equipment and click Run Analysis. Imaging Equipment Utilization

RECENT ANALYSIS SELECTION

US Optimize Schedule US Analyze Exams US Compare Equipment
ULTRASQUND ULTRASOUND ULTRASOUND
08/03/2025 - 05/06/2025 - 08/03/2025 - 05/06/2025 -> 08/03/2025 - 05/06/2025 =

MAKE NEW ANALYSIS SELECTION

Last 90 Days Location Equipment

(@ Equipmentwith Data: 1

ULTRASOUND GE HealthCare

£ Us

et a5 T 169mn o257

A Hide equipment (1

Equipment tal Exar Days With Data A D F Data
LOGIQ Fortis HDU Console 515 @ 50 = 16.9min L omond
ZAULS21335T40

GE Heal'thcare Services International | MyGEHealthCare User Guide © 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license. 32



Analytics & Insights-Utilisation Reports

Utilisation Reports

Navigate through the tabs
1. Compare Equipment
2. Analyse Exams

3. Optimise Schedule

GE HealthCare

.
.

JP INSIGHT

Your selected equipment are not a top performer among similar customer facilities, yet. Try improving on Avg Exams per Hour.

EXAMPER DAY

®  Your equipment
‘Your pears equipment
— Medizn = @ exams'day

§ Bottom 10% <=2 exams/cay

. Top 10% >=20 exams/day

TOP INSIGHT

Average Idle Time for selected equipment is 57% and has decreased % in last 30 days.

TMAGING vs IDLE TIME

@ [ Time

ZAULS21335740

Selected equipment detailed calendar

|
e e
Imaging Time @ MieTime () o GepTame (3
- - - - aru .. ~ ~ - u &
- 1 I . I
- Frn 1 I
I |1 1 I
- 1 I I
N 1 . 1 I
I I = .
I I I
I1THI H 1 NN N
| . H
| 1 . -
|- | B I
I - | v
»

Services International | MyGEHealthCare User Guide

"OP INSIGHT

minutes. Analyze operators & equipment details to understand more.

By Type By Operator By Equipment

Interact with exam types for opportunities to optimize exam volume and durati

= TYPE

BREAST
267
I
MSCSKEL
96
—
ABDOMEN
L
BOWEL
39
Total Exams
363 -
THYROID
18
n
RENAL
1

]
UNENOWNNULL
13

"
GYN
11

BREAST is the most frequent exam performed on your Ultrasound - ZAULS21335740 and average exam duration observed for this exam is 17.1

on

* OPERATOR

Understand factors that impact your exam volume and duration

Analyze By Tohl Exams

EQUIPMENT

Avg. Exam Duration

© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.
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Analytics & Insights-Export Raw data

Export Raw Data
1. Click View Reports.

2.  Select the Export Raw Data tab.

You can export raw data for the
following into .csv format:

* Equipmentdata
» Service history

* Contract entitlements

Available on desktop only

GE HealthCare Services International | MyGEHealthCare User Guide

Reports & Exports

MAINTENANCE REFORTS UTILIZATION REPORT EXPORT RAW DATA

Equipment

@ Export your equipment data

Service

@ Export equipment service
history within the last three

years

Service Date Range

08 Mar, 2025 ~—>» 06Jun,2025

EXPORT

Contract

Export all active equipment
contract entitlements within

the past three years

EXPORT

© 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license.

34



YAV ERIEIS

GE Heal'thcare Services International | MyGEHealthCare User Guide © 2025 GE HealthCare. GE is a trademark of General Electric Company used under trademark license. 35




View Manuals

View Manuals and Documents

1. Click View Manuals to access manuals Orders Billing

and documents for GE HealthCare —

n
Track and pay your inveices, set up
products

:

Other things you can do here

2. Using the search bar, enter product
information to locate GE HealthCare I s R @

Access manuals and documents for GE Protect your equipment from cyber

l d d HealthCare products. vulnerabilities.
Manualts an ocuments.
@ GE HealthCare Products  Services Support Specialties Insights Shop AboutUs Q @ w
M a n u a lS & DOCu l ' lents W Support & Sign Inas GE HealthCare Employee
* Enter product info Q ‘ | Y Browse by product ‘ English v
All 14913 Service sa27 User/Operation 6895 Installation 2734 (O Others ss7 (D
LOGIQ e Basic Service Manual L Download ([ CopyLink v
5561650100 | ServiceManual | Rev-17published March31,2025 | 51.66MB
Ultrasound (UL) | ULLOGIQe RS
LOGIQ He R1 Basic Service Manual L Download [ Copylink v
5055258-100 | ServiceManual | Rev-2published March24,2025 | 49.85MB
Ultrasound (UL) | ULLOGIQHe
Voluson Performance 16_18 Basic Service Manual L Download [ CopyLink v
5997771 | ServiceManual | Rev-2published March23,2025 | 68.65MB
Ultrasound (UL) | UL VOLUSON Performance
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View Manuals

View Manuals and Documents

Browse Documents by Modality & Product

Browse Documents By Product

By clicking Browse Documents By Product
to the right of the search bar, you can narrow
your search by:

Select Modality Select Products

Radiopharmacy Chemistry (RP)
0 selected

Radiopharmacy Cyclotrons (RP)
D UL - Accessories for UltraSound

Respiratory (ARC)

1. Modality
2. Product

() uLapview 2000

Ultrasound (UL)
(] uLapview

X-ray Fixed and Mobile (XR) I

() uLpiasonics

X-ray Surgery (XR)
- (] uLomc -

Once a Modality is selected, you can select
which product(s) you need. Apply the change
when you’re done.

Cancel

Browse Documents By Product

Select Modality Select Products

Advantage Workstation (AW) £ Search

Anesthesia (ARC) 1selected

> ULLOGIQ3 PRO

D UL - Accessories for UltraSound

Computed Tomography (CT)

Diagnostic Cardiology (DCAR) () uL3pwview2o00

UL 4D VIEW
Digital Product Solutions D

GE Health Cloud (] utpiasonics

Apply
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View Manuals

Access Manuals

You can now Download or Copy Link
to th e m a n u a I,(S) . @I GE HealthCare Products  Services Support Specialties Insights Shop  AboutUs Qa @ =

M a n u a ls & Docu ments W Support & Sign In as GE HealthCare Employee

English ~

Enter product info Q ] ‘ Y Browse by product ‘

ULLOGIQ3PRO X ) ClearAll

Ally User/Operation o Installation o (7) Others o (D)

A, Download @ Copylink

GE HealthCare

Common Service Information
Ultrasound Systems
Service Manual
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Product Security

MyGEHealthCare Security

Security

Click Check Cybersecurity Updates to access patches
and security resources for our products.

GE HealthCare

@ GE HealthCare Products

Mollie Jennings
Biomedical Engineering

HCA The Healthcare Co

Manage your profile

Set communication preferences

Equipment & Service

Setup Your Fleet
Following 1711 machines out of 1715

Product Security
L sombe o |

Procucts & Patches Socuriny Motices Suppon

Sgarch by product name, €5
100 et s)
Centricity Clinical Gateway (CCG) 20.2

W ioh | Precuctwer0x 3023 | Frech updsted Mar 56, 2023
1% £ Wl

Centricity Clinical Gateway [CCG) 20.2

Gt product updates. See shich vulnerabd tles may impact your preducts

The inforrnation um Lhis Portal represenis the best svailable engineering dats on spplicable patches for GE HealthCare products approsed
since 01 January 2017, Froduots may not be seailabls in all markets. Ersure you select the appropriste infermaton for your product

s Sarvar H16 iLag Tarm Sarvicing Channed, wWindews Servir 006 |Lang Tern

Flltar o Fovcrite Products () L

k. Comnload Datashes

Services

@

©

Support  Education  Specialties

Need Support?

Contact your account’s dedicated staff,

submit ticket, view videos, find manuals

Contact your GE HealthCare Team
Go to Help Center

View Equipment

Explore your inventory

Track Planned Service

k your planned service like

preventative maintenance & recalls

Check Cybersecurity Updates

Protes

r equipment from cyber

Insights  Shop  About

) Request Service

Request service for your equipment

View Reports

Run reports & exports

¥ Patches I-" Besaurres
Mo
¥ Patihes [ mesaurces

Services International | MyGEHealthCare User Guide
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Support

MyGEHealthCare Support

ACCGSS Su pport @ GE HealthCare Products  Services

1. Click Go to Help Center.
@ Mollie Jennings
2. Click Get Help. P .

Manage your profile

3. Complete the form and click Send Set communiction prefernces
Message.

Equipment & Service

@

Support  Education

Need Support?

Specialties  Insights Shop  About

Contact your account's dedicated staff,

submit ticket, view videos, find manuals

Hi Mollie, how can we help?

Current topics

Parts & accessories Security updates Sales support Education

Equipment parts fescanbe  Relevant and timely product security Locking to purchase GE HealthCare For all technical, digital and clinical
purchased im Ser marmation. equipment? training needs.

Visit Service Shop » Wisit the Security Portal » Contact us Gt masre infa >

Request equipment service Feeling stuck?

faltourndiptine

Wiew your GE HiealthCare beam =

Track service

Resources

Manuals & Documentation Equipment Cleaning Product Security MyGEHealthCare Account Help
Visit portal » Visit portal » Visit portal » Gt help »

@

General Help

Gt help »

®

View Equipment

Explore your inventory

thCare Team
Go to Help Center

Request Service
) Request service for your equipment

GE HealthCare Services International | MyGEHealthCare User Guide

How can we help?*

General Help

Send us a message here and we'll respond soon.

Attachment

Drag and drop files here or click to browse.
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GE HealthCare reserves the right to make changes in specifications and features shown herein or discontinue the product described at any time without notice or obligation. Contact your GE HealthCare representative for the most current information.
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